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Honoring 28 Remarkable Years: Ann Adams' Legacy of Service

A Career That Began in 1998

Ann's journey with Dodge began in
July 1998, initially working in local
invoicing and distribution. Over the
years, Ann witnessed significant
changes in technology, from paper
filing and faxing to electronic
communication. Yet, one thing
remained constant: her commitment to
building lasting customer relationships.
As Ann begins this next chapter, she
looks forward to spending more time
with her grandchildren and family.

From the Desk of Tom Linhares
Chief Revenue Officer, Commercial Services

1998 was a big year - Ann and I both
joined Dodge. I was running a
branch office in Chicago , while Ann
was supporting several teams here
in St. Louis. I quickly realized that
Ann was an exceptional employee:
available, friendly, flexible,
dependable, and, most importantly,
a passionate advocate for our
customers.

As both of our careers grew and I
relocated to St. Louis, my reliance
on Ann and my gratitude for her
commitment only increased.

Each day, Ann has embodied every
one of the core values of Dodge.

- Be Respectful

- Be Accountable

- Be a Customer Hero

- Be Innovative

- Be the Best You Can Be

Well done, Ann, and thank you.
Ann's leadership and example as a
customer advocate have been
particularly noteworthy. She has
built unique and personal
connections with many of her
customers, some spanning decades.
Our success at Dodge is driven by
outstanding customer service and
meaningful relationships with every
customer we serve. When it came to
customer connection and customer
advocacy, Ann was simply the best.

It is with some sadness, but
overwhelming gratitude, that I wish
Ann a well-deserved retirement. On
behalf of the entire Dodge team,
thank you, Ann, for your dedication,
your service, and the lasting impact
you have made on our company, our
customers, and all of us who have
had the privilege of working
alongside you.

A Message from Alex Clerc
Executive Vice President

Throughout her tenure, Ann has
been a valued member of our
organization, contributing not
only her expertise and dedication,
but also her unwavering
commitment to our values and
success. Her professionalism and
strong character have left a lasting
impact on both our customers and
the entire Dodge team.

While Ann will be greatly missed,
we are incredibly grateful for her
many contributions and wish her
all the best in this exciting new
chapter. On behalf of the Dodge
team and our customers, thank
you, Ann, for all you have
contributed over the years!
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New to the Team!

Erik Boning
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We're excited to welcome Erik to the
Dodge Moving & Storage team as a
Commercial Project Manager!
Erik joins Dodge with more than 10
years of experience in commercial
logistics, warehousing and final-mile
services, bringing a strong
background in project management,
operations and customer service.
Throughout his career, he has
continued to grow within the
industry, advancing from Logistics
Coordinator to Project Manager.
Outside of work, Erik coaches ice
hockey at Lindbergh High School
and enjoys fishing, golfing and
exploring local dive bars with his
wife of four years, Molly, a breast
cancer Survivor.

We're excited to have Erik on board
and look forward to everything he’ll
bring to the Dodge team.
Welcome, Erik!

Moving Science Forward:
Nationwide Laboratory

Relocations

This quarter, Dodge Moving & Storage coordinated four
specialized laboratory relocations across the country,
supporting medical research, scientific innovation, and food
flavor development.

e Boston, MA — St. Louis, MO: A Harvard Medical
School professor's laboratory transitioned to
Washington University in St. Louis.

. Boston, MA — St. Louis, MO: An Associate
Professor of Medicine's laboratory and office
moved from Harvard Medical School to Washington
University in St. Louis.

e Kansas City, MO — Houston, TX: A developmental
biology research laboratory made the move from

the Stowers Institute for Medical Research to
McGovern Medical School.

e New Century, KS — Brunswick Township, NJ: Two
food flavor development laboratories
specializing in sweet and savory flavor research were
transported to their new facility.

These projects brought together Dodge crews and six partners
from our nationwide network, including a specialized hauling
partner responsible for transporting cold storage units. From
origin and destination services to long-distance
transportation, Dodge coordinated multiple teams and moving
components across state lines.

From medical research facilities to food flavor development
laboratories, these projects highlight Dodge's versatility,
nationwide reach, and ability to manage complex relocations
through strong partnerships.



Making Senior Living Moves Easier

Moving into a senior living community is more than a change of address. For residents and their
families, it can be an exciting new chapter—but also an emotional transition after years, or even
decades, in the same home.

That’s where the Dodge Moving & Storage Household Goods team can make a difference.

From carefully packing treasured belongings and safely transporting furniture, to reassembling
furnishings and helping create a familiar new living space, our team helps take the physical burden of
moving off residents and their families.

Successful senior moves also depend on planning and partnership. Dodge works with senior living
communities to coordinate details such as move-in procedures, elevator reservations, parking access,
building requirements and scheduling—helping avoid surprises and keep moving day on track.
Planning ahead can make an equally big difference. Starting early gives families time to thoughtfully
downsize, review floor plans, decide what furniture will work in the new space and prepare the new
home before move-in day. Familiar furniture, photographs and keepsakes can help the new space feel
like home from the very beginning.

At Dodge, a senior move isn't simply about moving belongings from one location to another. It's about
helping make an important life transition feel a little easier—and helping people feel at home in their
next chapter

INVENTORY MANAGEMENT  ROOM-ITEM PROTECTION  STRATEGIC LOADING




Household Focus Cont.

From coast to coast, Dodge Moving & Storage has supported household relocations
across the country in 2026. Take a look at the states represented through our origin,
destination, and booking agent services!
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Customers Served
S -

5.4 M

Through Pounds Hauled
September 2026 -

Behind Every Mile

Van Operators

Several Dodge Van Operators have recently earned By the Numbers Muytiowse
recognition through Mayflower's Van Operator of the 1,071
Month awards! vn hascan
Van Operator of the Month: Richard Pavis h | E P et
Honorable Mentions 5.6 Average Years of Service
Nelson Bean, Nick Bommarito, Mark Henson & ' : -~
’ ’ Ll :
Kristiina Moore, Roman Popeluk & Zach Popeluk 9,768 7 'Q ‘ -
Total Years of Service
Congratulations to our recognized Van Operators! o) i
Your hard work, dedication, and commitment to excellence 6 4 -_.fé'.' _ ¢ ~-
i 17,299,203 %
continue to make Dodge proud. Thank you for all that you do! mvmwmv a0



Making Connections

Dodge Represented at
STLERC Corporate

Roundtable

On September 9, Rob McKillips, Director of
Sales at Dodge Moving & Storage, participated
as a panelist at the STLERC Corporate
Roundtable & Fall Meeting, discussing
Consumer Mobility alongside industry
professionals from Boeing, AB InBev, and VIP
Corporate Suites.

The discussion explored the evolving relocation
industry, changing consumer expectations, and
opportunities to improve the moving experience
for employees and their families.

We're proud to have Rob represent Dodge,
sharing his industry knowledge and insights
while connecting with fellow mobility
professionals.

Thank you to STLERC for hosting this
opportunity for collaboration and industry
discussion!

Stephanie visits
BMS Moving and
Storage

remorace technol:

the campany.

On July 24th, Stephanie Soleta, Dodge
Moving’s Customer Experience and
Network Relationship Manager, visited
BMS Moving and Storage in Orlando, FL.
During her visit, Stephanie toured the
warehouse, gaining a firsthand look at daily
operations.

Stephanie also spent time with Vivian and
Anna (pictured with Stephanie) discussing
best practices, exchanging ideas, and
exploring opportunities to further enhance
the customer experience. These
conversations highlighted the value of
collaboration and the strong partnership
between teams.

A special thank you to everyone at BMS for
their hospitality!



On September 12, Dodge Moving &
Storage participated in Tons of Trucks
at the Ballwin Target parking lot! This

family-friendly event gave children
the opportunity to explore a variety of

vehicles up close.

Dodge brought one of our moving
trucks for kids and families to walk
through and experience firsthand. We
loved being part of this fun
community event!
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PEDAL
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Dodge Moving & Storage proudly supported
AT THE RACE Pedal in Place at the Race, a cycling fundraiser

benefiting the Davis Phinney Foundation and
those living with Parkinson's disease.
Our team transported, stored, set up, and

BEMEFITING THE DAVIS PHIMMEY FOUNDATION
BEMNEFITING THE BERNARD NORMAN FRANK FOUMNDATION

returned 47 stationary bikes, adaptive cycles,
and event equipment for the Labor Day event.
A Special Thank-You from the Event
Organizer:

“Thank you, Dodge Moving & Storage -
Mayflower for your enduring support of Pedal
in Place at the Race. You have made it possible

for us to move this amazing event so that we
can move mountains for Parkinson’s Disease.
God bless you and thank you!”




Dodge Events

During the last two weeks of July,
Dodge held its annual school supply
drive, with donations from
managers, office staff, and
contractors benefiting Blackhurst
Elementary in St. Charles, MO.
With the school's budget
significantly reduced this year, our
contributions were especially
appreciated. A great reminder that
even small acts of kindness can

make a big difference!

Trusted Care’

SCHOOL

SUPPLY
DRIVE
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In August our office tried to beat the heat with
lunch catered in by Jimmy John's and a special
appearance by our new fav dirty soda business,

Pop N Pour!!

Driver
Appreciation

Dodge celebrated Driver Appreciation Week on September 18th with breakfast, snacks, and
fresh fruit throughout the week, wrapping up with a homemade breakfast prepared by our
Director of Operations, Elizabeth, and her husband, John, a Dodge driver. A big thank-you to all
our drivers for their hard work and dedication. We appreciate everything you do!
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